Nav-to-Net

Seamlessly Integrated e-Commerce Solution

Exclusively for Microsoft Dynamics ™ NAV
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Nav-to-Net is a proven integrated e -Commerce Solution exclusively for Microsoft Dynamics ™ NAV
that empowers organizations with business agility through rapid reliable e -Commerce transactions,
reduced maintenance costs and improved customer online experience.

@’ Leverage your Microsoft Dynamics ™ NAV environment

Nav-to-Net is a fully integrated B2C, B2B and B2E ready e-Commerce solution. It is a solution designed to expand on the
value and flexibility in Microsoft Dynamics™ NAV, enabling you to take your business online simply and effectively.

@’ Add value by providing an enjoyable customer experience

The customer experience is one aspect of web solutions that often gets lost somewhere between the HTML and the data.
Nav-to-Net’s logical hierarchy based on your customers’ wants and needs improves the overall customer online experience.
Nav-to-Net makes it easy for your B2B and B2C customers to locate products, view prices and information about products,
choose payment methods, and review return and exchange policies through a user friendly environment.

@’ Control your web management and maintenance costs

Being seamlessly integrated with Microsoft standard products and components and written in .NET, Nav-to-Net takes
integrated e-Commerce to a new level with loads of efficiency features, simplified user friendly web management and
reduced maintenance costs through:

f  Full integration with Microsoft Dynamics™ NAV
f  Lower training costs - virtually everything is managed within Microsoft Dynamics™ NAV
1 Reduced web development consulting services

@’ Show your commitment to customers - ALWAYS TAKE ORDERS(ATO)

Ever wondered what will happen to the overall customer experience if the link to Microsoft Dynamics™ NAV fails during
order processing?

Nav-to-Net’s Always Take Orders™ (ATO) approach ensures that your customers get vital item and pricing information even
if the connection to your back-end system is lost. Once the connection to the Microsoft Dynamics™ NAV database is
re-established, most orders will automatically be sent through, while missing orders can be retrieved from the web site and
re-submitted to the Microsoft Dynamics™ NAV database.

ATO minimizes the impact of the website workload on the performance of Microsoft Dynamics™ NAV database, minimizing
bottlenecks and performance disruptions. Your webshop can stay open 24—7 to serve your customers!
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@’ Maximize ROI by leveraging your investment in NAV

Nav-to-Net allows for an unlimited number of categories and subcategories as well as comprehensive product information,
including pictures, extended item descriptions and related accessories.

Using the built-in Document Management Tools, managing content on your web site could not be easier. Extended product
and category descriptions are stored in Microsoft Dynamics™ NAV using our HTML Multi-line Text Box tool.

Document Management handles all the information your customers need, including images, file attachments with
information like brochures, videos or even software that can be downloaded directly from the web site.

Catalogs and categories are also managed by Nav-to-Net from within Microsoft Dynamics™ NAV. Specialized catalogs can
be created for particular customers or web sites.

Your registered customers can have access to other information from your Microsoft Dynamics™ NAV database. These
reports may include the status of all orders your customer has placed with you - not only web orders.

@’ Enhance your business agility

With Nav-to-Net you will be able to manage your e-Commerce web site from Microsoft Dynamics™ NAV with minimal web
development resources. This means that new sales prices can be deployed, quickly and cost effectively, as soon as they
are defined. Nav-to-Net dynamically publishes any changes made in Microsoft Dynamics™ NAV to the website instantly -
no manual synchronization is needed.

@’ Empower your marketing team

Today’s marketing departments are exploring many facets of online marketing. Nav-to-Net enables your team to leverage
powerful tools to promote products and manage customers. With its built-in Search Engine Optimization (SEO), integration
with Google Analytics and e-Bay, support for Custom Log-In Pages, Sales Rep Recommendations and Search Ranking,
Nav-to-Net empowers your marketing department. |

oCapel is currently selling over 30,000 items on its BB
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website and available for sale simply by checking a flag in NAV. Even site content can be managed from within NAV. 6

- Robin Staley, Director of IT, Capel Rugs
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Nav-to-Net ™ has been used in the following industries/verticals:

Merchandise, Merchandising Systems | Home Furnishings, Lifestyle, Jewellery, Shoes, Accessories | Food, Specialty Food,
Food Services | Education, Publishing | Music, Entertainment, Multimedia, Presentation Equipment | Office Furniture,
Binding, Automation | Automotive Parts & Accessories | Heavy Equipment | Domestic Appliances | Floor coverings | Tactical
Support | Protective Apparel | Organic Health | Product Protection | Precious Metal Findings | Horticulture | Animal Health

& Nutritional Products | Laboratory Glassware & Equipment | Wellness & Spa | Ticketing Services | And more...

Business benefits across the entire organization

As a Stakeholder: As Product/Marketing Manager:
1 Provide a value added remarkable customer 1 Manage your web products, categories and catalogs
experience with user-friendly screens without imposition on IT
1 Maximize e-Commerce ROI 1 Implement your up-sell, cross-sell, promotional and
1 Shorten your time -to -market online marketing campaigns on the fly
1 Energize your on-line business 1 Cater to more business opportunities
1 Leverage current technology
As an IT Administrator:
As a CIO: 1 Scale to address performance issues
1 Give users the power to do more 1 Simplify website maintenance
f Empower your Microsoft Dynamics™ NAV f  Eliminate data redundancy
1 Control your web management and maintenance costs
Get reliability with Always Take Orders ™ approach As Sales Person:
| Offer more business options with support for B2B, B2C 1  Be resourceful and responsive
and B2E 91 Be your customer’s single point of contact
1 Lengthen your reach with Multi-Website, Multi-Lingual 1  Strengthen your customer relationships
and Multi-Currency capabilities 1 Give your customer direction

About Digital Vantage Point Inc.

Digital Vantage Point is the global leader in delivering cost-effective, integrated

e-Commerce products and services to Microsoft Dynamics™ NAV customers and

partners for well over a decade. Today, an extensive international customer WWW. dvp. net
base leverages Digital Vantage Point’s accumulated experience and best
practices, using Nav-to-Net to take their business online and enhance their ROI.
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Digital Vantage Point Inc.
Americas | 7676 Woodbine Ave., Suite 202 | Markham, Ontario, Canada L3R 2N2 | Tel 1.905.415.8455 | sales.americas@dvp.net
Europe | J.P. Coenstraat 7 | 2595 WP Den Haag, Netherlands | Tel 31.70.799.1.120 | sales.europe@dvp.net


http://www.dvp.net

